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Mission of Online Chat

Want the hand of AA always to be there

e Online website users don’t always want to pick up the phone to call someone, they would
rather type

e Another way to reach newcomers
Meet them where they are
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Chat support user interface options

Website via Browser App on Computer

https://slack.com https://slack.com/downloads/windows
https://slack.com/downloads/mac

App on Smartphone
https://slack.com/downloads/android
https://slack.com/downloads/ios




