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Delegate’s Corner
Hello Members of Area 74,

My name is Char. I am excited to be an alcoholic. I had the honor and privilege of serving as your
Delegate to this year’s conference.
The conference began with pre-conference activities on Saturday April 17, 2021 at 10 AM central.
The conference was closed at 1:15 AM Sunday April 25, 2021. During the 8 days we were in session
a total of 69.75 hours. The longest day was Saturday the 24t with 12 hours, that extended another 1
and a quarter hour into Sunday. The shortest was Sunday the 18 with 6.5 hours. Of the 110 items
for review, there were 47 recommendations brought to the floor of the conference with an additional
6 floor actions being added. We passed 49 Advisory Actions with only 6 items not resulting in an
advisory action. There were also 89 Committee Considerations that were open to discussion.
The theme of the 71t General Service Conference was A.A. In a Time of Change. Our beloved
literature in print is being made available in digital formats to carry the message to alcoholics in
need, be it through podcasts, ebooks, and video. The conference recognized our limitations in
reaching those who struggle with the writings of 1939. Steps are being taken to help those members.
What has not changed is the Traditions, which hold us together in unity. Tradition Three, simply put,
if you say you have a desire to stop drinking, you are welcome. We have been holding a chair for
you. Look for the miracles, they are happening every day. I was at my home group one evening and
a gentleman came in who was wearing a big smile. He was so happy and stated, “who knew getting
sober would lead to getting an awesome work review.” Little did he know, that was my gift for the
today.
Life will take on new meaning. To watch people recover, to see them help others, to watch loneliness
vanish, to see a fellowship grow up about you, to have a host of friends -- this is an experience you
must not miss. We know you will not want to miss it. Frequent contact with newcomers and with
each other is the bright spot of our lives.

Page 89 Big Book

Char V.
Panel 70 Area 74 Delegate Northern Wisconsin/UP Michigan
(920) 450-6313  delegate@area74.org
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FROM THE AREA 74 ALTERNATE DELEGATE/ AREA CHAIR

Good Day to All,

The recent events in my life, in AA, and around the world, have me thinking about change. There is a
Greek philosopher that said, “The only constant in life is change”. When I made it into the rooms of AA, I heard
from a few people that the only thing they needed to change, in order to recover, was everything. For me, one of
the changes that I made was my attitude that | alone could handle the difficulties of my life. I came to believe
that a higher power was needed in order for me to recover. That was a pretty significant change.

The Pandemic has caused a lot of changes on how we do things. We have adapted and now we have meetings
that are online only and some that are online and face to face (Hybrid). Now there is another change in the
wind (easing of restrictions) and we are heading back to some form of normalcy. We need to start asking
ourselves, where do we go from here? Do we continue to have Hybrid meetings at the Area level? Do we meet
online for the Area Committee meetings and meet face to face for the Assemblies? How does this affect the
Conferences? | am sure there are more questions that could be asked. Start talking to your groups about how we
are meeting. We need their input to figure out what is next.

Where we go from here, | do not know. | pray that through discussion at all levels of our fellowship that we can
come to a group conscience on a path forward.

Bryon B
Area 74 Alternate Delegate/Area Chair
altdelegate@area74.org (715) 579-5820
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Send Area 74 Contributions To: Area 74 Treasury
P.O. BOX 1191 Appleton, WI 54912-1191
Very Important!! Please include group number, group name,
and address of group location or point of contact
If there is only a group name and location, or contact address, please include this.

Thank You, Area 74 Treasurer treasurer@area74.org
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DATES TO REMEMBER 2021
5/14-16/2021 Area 74 Sprg Conf CANCELLED May be Virtual announcement pending
8/7/2021 Area Comm Mtg (Optional) Location TBD
8/20-22/2021 East Cent Reg Conf CANCELLED
9/17-19/2021 Area 74 Fall Conf TBD
9/18/2021 Area Election Reiter Center 1858 S. Michigan St Three Lakes, WI
Assembly
9/19/2021 Area Comm Meeting Virtual Meeting Zoom.us info below
10/30/2021 Fall Assembly Reiter Center 1858 S. Michigan St Three Lakes, WI
12/11/2021 Area Comm Meeting Reiter Center 1858 S. Michigan St Three Lakes, WI

**NOTE FROM THE DELEGATE: The servants of Area 74 are excited to provide the dates for the Area 74

Service Structure. We are lucky to live in an area that hosts many conferences, workshops and fellowship events. As your
trusted servants, we sometimes miss the chance to participate in local events because they conflict with the service events you have
entrusted us to conduct. We hope that, by providing the Area 74 service structure dates in early fall; they can be considered as you
plan your service and fellowship events for the coming year. We look forward to seeing you.

NOTE FROM CO-EDITORS: We have combined the general events and the Area 74 Service Structure events into one calendar.
BOLD = AREA 74 events UNBOLD = General AA events in our area

+H+++++H

ZOOM info for all Area 74 Service Meetings:
Meeting ID: 841 1096 5882

Passcode: 1212144

One tap mobile

+16465588656,,84110965882# US (New York)
+13017158592,,84110965882# US (Washington D.C)

https://us02web.zoom.us/j/84110965882?pwd=0WJSCENFRmMhGSFI4ZEIYbKFYVGY0Zz09

PLEASE SEND ITEMS, ARTICLES, DISTRICT NEWS, STANDING
COMMITTEE ARTICLES, GROUP OPINIONS AND OTHER ITEMS FOR
INCLUSION IN THE UPCOMING ISSUES OF YOUR AREA 74

NEWSLETTER

Refer to www.area74.org for the most up to date info on AA and COVID19 ramifications
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CHECK WITH YOUR DCMs & OTHER TRUSTED SERVANTS FOR CURRENT INFO
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DISTRICT MEETINGS June 2021 LIST

DIST | DAY DATE | TIME LOCATION

1 Thursday 10t 6:30pm Z00M Green Bay, WI

2 Sunday 13th 2:00PM Prince of Peace Lutheran Church 2330 E Calumet Zoom Only Appleton, WI

3 Thursday 17th 5:30 PM wiaadistrict3.org  for details Wisconsin Rapids, WI
4 Thursday 3rd 6:30 PM ZOOM 8242227 0300

5 Weds gth 6:45 PM Zoom 7160819669 Passcode: 300225 Menominee, WI
6 Thursday 17th 7:45PM | Club 76 Chippewa Falls, WI
7 Sunday 13th 5:00PM First United Church of Christ 111 S 2nd St Marshfield, WI
8 Tuesday 3rd 7:00pm Mount View Care Center, 2400 Marshall St.,, Wausau, WI

9 Sunday 6th 2:00pm Alano Club 2218 13th St Menominee, Mi
10 Saturday 12t 9:00AM United Methodist Church Arbutus st Contact DCM for Zoom info Rhinelander, WI
11

12 Saturday 12th 12:30PM | Alano Club 10339 South Florida Avenue  Zoom Also Hayward, WI
13 Monday 7th 5:00pm PIRC Partners in Recovery Club 410 Lakeshore Dr West Ashland, WI

14 Sunday 14th 4:30pm New Richmond Alano Club 1448 N 4th St New Richmond, W1
15

16 Saturday 11:00 AM | Ontonagon United Methodist Church 109 Greenland Ontonagon, Ml
17 Monday 28th 6:00pm 105 W. Fleishiem Iron Mountain, Ml
18 Saturday 5th 11:00am 106 N Main St  Zoom 439 255 9096 Ishpeming, Ml
19

20 Sunday eth Check website at www.district20area74aa.org

21 Thursday 3rd 6:00pm Portage Lake United Church 1400 E Houghton Ave Houghton, Ml
22 Thursday 3rd 6:00pm 115 Club 115 N 5th Ave ZOOM also Sturgeon Bay, WI
23 Sunday 6t 6:30pm | 1-712-775-7031 and the passcode is 983009 Hertel, WI

24 Weds 2nd 8:00PM Ladysmith Alano Club 411 E 2nd St S Ladysmith, WI

DISTRICT MEETINGS July 2021 LIST
DIST | DAY DATE | TIME LOCATION

1 Thursday 8th 6:30pm Z00M Green Bay, WI
2 Sunday 11t 2:00 PM | Christus Lutheran Church 120 Main St., Zoom Only Clintonville, WI
3 Thursday 15th 5:30 PM wiaadistrict3.org for details Wisconsin Rapids, WI
4 Thursday 1st 6:30 PM ZOOM 82422270300

5 Weds 14th 6:45 PM Zoom 7160819669 Passcode: 300225 Menominee, WI
6 Thursday 15th 7:45PM | Club 76 Chippewa Falls, WI
7 Sunday 18th 5:00PM | Alano Club 2111 S Central Ave Marshfield, W
8 Tuesday 7th 7:00pm Mount View Care Center, 2400 Marshall St.,, Wausau, WI

9 Sunday 11t 2:00PM | Faith Presbyterian Church 806 Fritzie Avenue Crivitz, WI

United Methodist Church Arbutus st Contact DCM

10 Saturday 107 10:30AM for Zoom info Rhinelander, WI
11

12 Saturday 10th 12:30PM | Alano Club 10339 South Florida Avenue Zoom Also Hayward, WI
13 Monday 5th 5:00pm | PIRC Partners in Recovery Club 410 Lakeshore Dr West Ashland, WI
14 Sunday 11t 4:30pm | New Richmond Alano Club 1448 N 4th St New Richmond, WI
15
16 Saturday
17 Monday 26th 6:00pm | 105 W. Fleishiem Iron Mountain, Ml
18 Saturday 10:00am | NO MEETING this month Ishpeming, Ml
19
20 Check website at www.district20area74aa.org
21 Thursday 1st 6:00pm | Portage Lake United Church 1400 E Houghton Ave Houghton, Ml
22 Thursday 1st 6:00pm | 115 Club 115 N 5th Ave Sturgeon Bay, WI
23 Weds 7th 6:30pm | 1-712-775-7031 and the passcode is 983009
24 Weds 7th 8:00pm | Alano Club 411 E2ndStS Ladysmith, WI

CONFERENCE ADVISORY ACTIONS OF THE 71st GENERAL SERVICE CONFERENCE
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Agenda

It was recommended that:
The following theme for the 2022 General Service Conference: “A.A. Comes of Age 2.0: Unifiedin ~ Love and
Service.”
Vote Yes 126 (97%) No 4 (3%) Me: Yes
The following presentation/discussion topics for the 2022 General Service Conference:
1. How do A.A:s go to any lengths to Recover, Unify, and Serve?
2. Going Beyond Fear
3. How to Reach Anyone, Anywhere
Vote Yes 123 (98%) No 2 (2%) Me: Yes
The following workshop topic for the 2022 General Service Conference: The Warranties - Our
Promise to the Fellowship and the World.
Vote Yes 121 (98%) No 2 (2%) Me: Yes

Cooperation with the Professional Community

It was recommended that:

The goals expressed in the 2018 Advisory Action establishing a dynamic A.A.W.S. LinkedIn page be implemented
by G.S.0., to provide current and relevant content about A.A. to professionals in accordance with A.A.
principles and Traditions; and that a progress report on the usefulness and effectiveness of implementing
these updates 3 on the A.A.W.S. LinkedIn page be brought back to the 2022 Conference Committee on
Cooperation with the Professional Community.

Vote Yes 129 (98%) No 2 (2%) Me: No

Question asked by Me: Did the committee discuss what message was being sent to those organizations that were
not in the events list that AA would be part of. Answer No. That is why I voted No. Unintentional
Consequences The trustees’ Cooperation with the Professional Community/Treatment and Accessibilities
Committee develop a pamphlet directed to mental health professionals. The committee requested that
a progress report or draft pamphlet be brought to the 2022 Conference Committee Cooperation with
the Professional Community.

Vote Yes 125 (985%) No 7 (5%) Me: Yes Minority Opinion Spoke- Motion to Amend-Motion to Reconsider Passed

Motion to Amend Failed Original Motion passes with 97%

That the updated draft pamphlet “Members of the Clergy Ask About Alcoholics Anonymous” be approved with
minor editorial changes and retitled “Faith Leaders Ask About Alcoholics =~ Anonymous.”

Vote Yes 129 (98%) No 2 (2%) Me: Yes

Question asked: Did the committee feel the changes were within the AAWS Policy on Publications. Answer: Yes,
they did.

Corrections

It was recommended that:

Revisions be made to A.A.-W.S. literature directed to members behind the walls and that the terms “inmate” and
“offender” be replaced with “person in custody.”

Vote Yes 49 No 83 Me: No Motion Failed Minority Opinion heard-Motion to reconsider Passed Final
Vote Yes 92 No 40

Finance

It was recommended that:

A watermark with the word “SAMPLE” be added to the 2nd and 3rd pie charts on page 13 of the pamphlet,
“Self-Support: Where Money and Spirituality Mix.”

Vote Yes 127 (98%) No 3 (2%) Me: Yes

The following language to the pamphlet “Self-Support: Where Money and Spirituality Mix” be revised:
* On page 7 after the bulleted section entitled “A.A.’s General Service Office”:
Please note that not all areas, districts, intergroups and central offices follow these divisions of
service for institutions work, cooperation with the professional community, public information, etc.
Therefore, prior to making contributions in your area, please find out which entity is providing
these services and allocate your contributions accordingly.
¢ On page 13 after the pie chart examples and before the question, “Where should I send
contributions?”:




Duties of the entities notated above are described on page 7 of this pamphlet. Performance of these
service duties vary from area to area. Please be sure to inquire which services these entities provide in
YOUR area and contribute accordingly.

Vote Yes 110 (85%) No 19 (15%) Me: Yes

Grapevine and La Vifia
It was recommended that:
The AA Grapevine Board implement an Instagram account and that a report on the Instagram account be
brought back to the 2022 Conference Committee on Grapevine and La Vifia.
Vote Yes 126 (95%) No 6 (5%) Me: Yes Me: No Motion Carried

Policy/Admissions
It was recommended that:
Krishna Murthy Vadlamani, general secretary of the General Service Board of A.A. India, be admitted to the 72nd
General Service Conference as an observer. (Note: This agenda item was approved using the Conference
Polling process.)
Vote Yes 110 (85%) No 19 (15%) Me: Yes
The trustees’ General Service Conference Committee develop a process for polling the General Service Conference
between annual meetings that makes use of virtual meeting technologies, in order to enable real-time
discussion and debate, broad participation, and greater efficiency than the current process.
Vote Yes 120 (92%) No 11 (8%) Me: Yes
**The Equitable Distribution of Workload Process, as detailed in the Report from the 2020 trustees’
General Service Conference Committee, be implemented for the 72nd General Service Conference on
a three-year trial basis, with a progress report to be brought to the Conference Committee on Policy and
Admissions after each year of the trial.
Vote Yes 110 (86%) No 18 (14%) Me: NO
The U.S./Canada General Service Structure recognize online groups and encourage their participation, listing
those groups who ask to be listed within the group’s preferred district and area, with the default option
being the location of the group’s primary contact. This supersedes the 1997 Advisory Action that
designated online groups as “International Correspondence Meetings.”
Vote Yes 131 (85%) No 19 (15%) Me: ? Minority Spoke-Motion to reconsider-Chair was asked to recluse
himself-New chair brought in Question called- Final Vote Yes 107 (83%) No 22 (17%) Me: No
The General Service Board form a committee to explore future possibilities for the participation of online groups
in the U.S./Canada General Service structure.
Vote Yes 125 (96%) No 5 (4%) Me: Yes

Public Information

It was recommended that:

In keeping with the “Policy on Actors Portraying A.A. Members or Potential A.A. Members in Videos Produced by
the General Service Board or Its Affiliates,” the video PSA utilizing full face actors “Party” (working title) be
approved with the following revisions: That the voiceover “scratch tracks” be replaced, and other minor
editorial edits to be conducted in post-production.

124 (95%) No 6 (5%) Me: Yes 35.

In keeping with the “Policy on Actors Portraying A.A. Members or Potential A.A. Members in Videos Produced by the
General Service Board or Its Affiliates,” the video 8 PSA utilizing full face actors “Wall” (working title) be
approved with the following revisions: That the voiceover “scratch tracks” be replaced, and other minor
editorial edits to be conducted in post-production.

126 (96%) No 5 (4%) Me: Yes

In addition to the work of local committees, one to two PSAs be centrally distributed to broadcast media, tracked
and evaluated at a cost not to exceed $60,000, and that the information gathered from the process be
brought back to the 2022 Conference Committee on Public Information.

127 (98%) No 2 (2%) Me: Yes Minority Opinion Heard-Motion To Reconsider Failed

A feasibility study on paid placement of PSA videos on streaming platforms including, but not limited to, Netflix,
Hulu and YouTube be conducted and that a report on the research be brought back to the 2022
Conference Committee on Public Information.

127 (98%) No 3 (2%) Me: Yes

Podcasts providing sharing within the Fellowship and information about A.A. to the public be produced and

distributed by G.S.0. in cooperation with the Grapevine Office. The committee requested that a progress




report on the development and implementation of podcasts be forwarded to the 2022 Conference
Committee on Public Information.
125 (96%) No 5 (4%) Me: Yes
The committee noted that podcasts would serve as a new format to produce “service material” to communicate
on topics with similar sharing that can be found in Box 4-5-9, About AA, aa.org, and sharing from AA
Grapevine and La Vifia.
128 (98%) No 3 (2%) Me: Yes
The trustees’ Public Information Committee revise the pamphlet “Speaking at NonA.A. Meetings” to better reflect
carrying the A.A. message to diverse public audiences in non-A.A. settings and include a section on media
training/press interviews, and that a draft or progress report on the revision be brought back to the
2022 Conference Committee on Public Information.
132 (100%) No 0 (0%) Me: Yes
The trustees’ Public Information Committee revise the flyer “A Message to Teenagers” to better reflect
carrying the A.A. message to young people. In addition to revisions to language in the twelve questions and
updated graphics, the committee requested that the trustees’ Public Information Committee provide
suggestions on what the best format would be to present information contained in the flyer.
Vote Yes 127 (98%) No 3 (2%) Me: Yes

Report and Charter
It was recommended that:
The compilation and printing of the A.A. Directories (Canada, Eastern U.S. and Western U.S.) be discontinued.
Vote Yes 108 (83%) No 22 (17%) Me: Yes Minority Heard-Motion to Reconsider Failed-Motion stan
The revised manuscript distributed to all Conference members in April 2021 with the inclusion of the Original
Conference Charter be approved as the 2021-2023 Edition of The A.A. Service Manual combined with
Twelve Concepts for World Service.
Vote Yes 130 (100%) No (0%) Me: Yes
Note: Look for the New Service Manual in the Fall
A revision be made to paragraph one, the Purpose statement of the Current Conference Charter, found in the
Appendices of The A.A. Service Manual combined with Twelve Concepts for World Service, which
currently reads:

Purpose: The General Service Conference of Alcoholics Anonymous is the guardian of world services and of
the Twelve Steps and Twelve Traditions of Alcoholics Anonymous. The Conference shall be a service
body only; never a government for Alcoholics Anonymous.

Be amended to read:

Purpose: The General Service Conference of Alcoholics Anonymous is the guardian of world services and of
the Twelve Steps, the Twelve Traditions and the Twelve Concepts of Alcoholics Anonymous. The
Conference shall be a service body only; never a government for Alcoholics Anonymous.

Vote Yes 96 (75 %) No 32 (25%) Me: No
A new section be added at the end of the Twelve Concepts for World Service titled “Amendments,” and that it
contain an updated version of the Concept XI essay that incorporates the information in the current
footnotes and endnotes, along with comprehensive descriptions of the current General Service Board
committees, and that a draft or progress report be brought back to the 2022 Conference Committee on
Report and Charter.
Vote Yes 101 (78%) No 28 (22%) Me: Yes
Treatment and Accessibilities
It was recommended that:
*The following audio interviews with A.A. members who are in the Armed Forces, developed by the trustees’
Cooperation with the Professional Community/Treatment and Accessibilities Committee, be
approved and posted on G.S5.0.’s A.A. website:
* Male - Navy Captain
» Female - Air Force Pilot

¢ Male - Army Combat Medic
Vote Yes 123 (94%) No 8 (6%) Me: No




Trustees

It was recommended that:

The following slate of trustees of the General Service Board be elected at the annual meeting of the members of
the General Service Board on April 24, 2021 following presentation at the 2021 General Service
Conference for disapproval if any:

Class A Trustees Class B Trustees
Molly Anderson Beau Bush

Hon. Christine Carpenter Cathi Clark
Linda Chezem, J.D. Jimmy Dean

Sr. Judith Ann Karam, C.S.A. Josh Eggleston
Al Mooney, M.D., FAAFP, FASAM  Kathi Fowler
Nancy McCarthy Francis Gilroy
Kevin Prior, MBA, CFA, CPA Tom Hoban

Deborah Koltai

Trish LaNauze

Jan Lembke

Mike Lewis

Paz Preciado

Marita Hagen Rhinehart
Irma Van De Bon-Nicol

Vote Yes 123 (94%) No 8 (6%) Me: No
The following slate of officers of the General Service Board be elected at the annual meeting of the members of the
General Service Board on April 24, 2021 following presentation at the 2021 General Service Conference for
disapproval if any:

Chairperson: Linda Chezem, J.D.

First Vice-Chairperson: Trish LaNauze

Second Vice-Chairperson: Jan Lembke

Treasurer: Kevin Prior, MBA, CFA, CPA
Secretary: Francis Gilroy

Assistant Treasurer: Paul Konigstein*

Assistant Secretary: Jeff Wine*

*G.S.0. employees
Vote Yes 130 (100%) No 0 (0%) Me: Yes
The following slate of directors be elected at the annual meeting of the members of the A.A. World Services

Corporate Board on April 24, 2021 following presentation at the 2021 General Service Conference for
disapproval if any:

Beau Bush Irma Van De Bon-Nicol

Jimmy Dean Carolyn Walsh

Vera Farrell John Weis

Deborah Koltai Jeff Wine*

General Manager*

*G.S.0. employees
Vote Yes 130 (100%) No 0 (0%) Me: Yes
The following slate of directors be elected at the annual meeting of the members of the AA Grapevine Corporate
Board on April 24, 2021 following presentation at the 2021 General Service Conference for disapproval if any:

Josh Eggleston Coree Hogan
Ino Fernandez Mike Lewis
Cindy French Nancy McCarthy
Francis Gilroy Paz Preciado

AAGV Publisher*

*AA Grapevine employee
Vote Yes 126 (98%) No 2 (2%) Me: Yes

Literature
It was recommended that:



The “A.A.W.S. Policy on Conversion of Written Conference-approved Literature and Service Material into Video
Format,” approved by the A.A. World Services, Inc. Board of Directors in January 2020, be
acknowledged and accepted by the General Service Conference.

Vote Yes 120 (94%) No 7 (6%) Me: Yes

A Fifth Edition of the Big Book, Alcoholics Anonymous, be developed, including an update of stories to better
reflect current membership, keeping in mind the 1995 Advisory Action that: “The first 164 pages of the Big
Book, Alcoholics Anonymous, the Preface, the Forewords, ‘The Doctor’s Opinion,” ‘Dr. Bob’s Nightmare, and
the Appendices remain as is,” and that a progress report be brought back to the 2022 Conference
Committee on Literature.

Motion to Table-Failed Vote Yes 97 (76%) No 31 (24%) Me: Yes Minority Opinion Heard- Motion to
Reconsider Failed

Pending its development, the draft Fifth Edition of the Big Book would include a new foreword, an updated

preface and updates to expand on existing ideas in Appendices IIl and V.
Vote Yes 121 (93%) No 9 (7%) Me: Yes

18. A revision be made to page 117 in the book, Twelve Steps and Twelve Traditions, replacing the phrase
“opposite sex” with the word “partner” as follows, and that a footnote be added to provide context to the
change as it relates to inclusivity:

The text on page 117 which currently reads: "Nearly every sound human being, experiences at some time in
life, a compelling desire to find a mate of the opposite sex with whom the fullest possible union can be
made - spiritual, mental, emotional, and physical. This mighty urge is the root of great human
accomplishments, a creative energy that deeply influences our lives. God fashioned us that way. ..."

Be revised to read: "Nearly every sound human being, experiences at some time in life, a compelling desire to
find a partner with whom the fullest possible union can be made - spiritual, mental, emotional, and physical.
This mighty urge is the root of great human accomplishments, a creative energy that deeply influences our
lives. God fashioned us that way. ..."

Vote Yes 112 (85%) No 19 (15%) Me: Yes

The sentence which includes the phrase “lustful enough to rape” in paragraph one on page 66 in the
chapter “Step Six” of the book, Twelve Steps and Twelve Traditions, be revised to refer to  the Seven
Deadly Sins without specific mention of examples that are severe in nature as follows, and that a
footnote be added to provide context as to the basis for the change:

The text on page 66 which currently reads: "No one wants to be angry enough to murder, lustful e nough to rape,
gluttonous enough to ruin his health."

Be revised to read: "No one wants to commit the deadly sins of anger, lust or gluttony.”

Motion to amend-Failed-Motion to recommit by me - Failed by 10 votes-Discussion opened on
original Motion -Vote taken-Motion Passes- Minority Spoke-Motion to reconsider-passed-Question
called -Final Vote taken at 9:23PM

Final Vote Yes 88 (68%) No 41 (32%) Me: No

The pamphlet “A.A. for the Black and African-American Alcoholic” be updated to include fresh stories and a
new title that is respectful and inclusive and that a progress report or draft pamphlet be brought back to
the 2022 Conference Committee on Literature.

Motion to amend- add No one want to be extremely angry... Motion Failed to amend

Motion to recommit by Me-Failed Yes 77 No 54 Did not reach 2/3 majority of 87

Back to Original Motion Yes 69 No 61 -- Motion Failed- Motion to Reconsider- Passed Question Called

Final Vote Yes 88 (68%) No 41 (32%) Me: No

The existing version of the pamphlet “The Twelve Traditions Illustrated” not be retired.

Vote Yes 109 (84%) No 20 (16%) Me: Yes

The draft update of the pamphlet “The Twelve Traditions Illustrated” be approved with the working title,
Experience Has Taught Us: Our Twelve Traditions Illustrated.”

Vote Yes 122 (95%) No 7 (5%) Me: Yes

The Long Form of each Tradition be included at the end of each essay for that Tradition in the book, Twelve Steps
and Twelve Traditions, and that the complete set of Traditions at the back of the book be retained as is.

First Vote- Motion failed as 2/3™ majority not reached- Minority Opinion Heard- Motion to

reconsider Passes-Amendment motion - Failed-

Final Vote Yes 119 (91%) No 12 (9%) Me: Yes

A Fourth Edition of the book, Alcohélicos Andnimos, be developed, including an update of stories to better reflect
current membership, and that a progress report be brought back to the 2022 Conference Committee
on Literature.



Vote Yes 128 (98%) No 2 (2%) Me: Yes

The pamphlet, “Frequently Asked Questions About A.A.” be revised by omitting the text on page 17
coffee, sandwiches, cakes or whatever else may be served,” as follows:

The line on page 17 currently reads: “...to defray the cost of renting a meeting place and other meeting expenses,
including coffee, sandwiches, cakes or whatever else may be served.”

Be revised to read: “...to defray the cost of renting a meeting place and other meeting expenses.”

Vote Yes 121 (94%) No 8 (6%) Me: Yes

The paragraph containing the suggestion that sponsor and newcomer be of the same sex on page 12 in the
pamphlet “Questions and Answers on Sponsorship” be revised as follows:

The paragraph on page 12 currently reads: In most instances, A.A. custom does suggest one limitation, already
noted on page 10: If the group is large enough to allow a choice, sponsor and newcomer be of the same sex.
The reasons are the same from both viewpoints; we A.A. members, no matter how long we have been
sober, remain thoroughly human, subject to emotions that might divert us from “our primary purpose.”

Be revised to read: A.A. custom does suggest one limitation: sponsorship should be avoided whenever a romantic
entanglement might arise between sponsor and sponsee. We A.A. members, no matter how long we have
been sober, remain thoroughly human, subject to emotions that might divert us from “our primary
purpose.”

Motion to amend-Failed-Motion to Recommit - Failed
Final Vote Yes 118 (92%) No 10 (8%) Me: No
The draft pamphlet for Spanish-speaking women in A.A. be approved.
Vote Yes 129 (98%) No 2 (2%) Me: Yes

A draft version of the book, Alcoholics Anonymous (Fourth Edition), be translated into plain and simple language
and be developed in a way that is accessible and relatable to as wide of an audience as possible and thata
progress report or draft be brought back to the 2022 Conference Committee on Literature.

Much Discussion-Motion to recommit-Failed-Vote Taken-Minority Spoke To -Me Included-Motion to
reconsider Failed- Original Motion stands
Vote Yes 110 (85%) No 19 (15%) Me: No

Floor Actions

It was recommended that:

The A.A. Preamble be changed from: Alcoholics Anonymous is a fellowship of men and women who share their
experience, strength and hope with each other that they may solve their common problem and help others
to recover from alcoholism. The only requirement for membership is a desire to stop drinking. There are no
dues or fees for A.A. membership; we are self-supporting through our own contributions. A.A. is not allied
with any sect, denomination, politics, organization, or institution; does not wish to engage in any
controversy; neither endorses nor opposes any causes. Our primary purpose is to stay sober and help other
alcoholics to achieve sobriety.

To: In Alcoholics Anonymous we share our experience, strength and hope with each other that we may solve our
common problem and help others to recover from alcoholism. The only requirement for membership is a
desire to stop drinking. There are no dues or fees for A.A. membership; we are self-supporting through our
own contributions. A.A. is not allied with any sect, denomination, politics, organization or institution; does
not wish to engage in any ontroversy; neither endorses nor opposes any causes. Qur primary purpose is to
stay sober and help other alcoholics to achieve sobriety.

Vote Yes 94 (76%) No 29 (24%) Me: Yes

The first sentence of the A.A. Preamble be revised with gender-neutral language by replacing the words “men and
women” with the word “people” to read: “Alcoholics Anonymous is a fellowship of people who share their
experience, strength and hope with each other that they may solve their common problem and help others
to recover from alcoholism.”

Vote Yes 90 (70%) No 38 (30 %) Me: Yes

The pamphlet "A.A. for the Native North American” be updated to include language that is both respectful and
inclusive of all Indigenous peoples as well as add fresh stories and updating inaccuracies contained in the
current pamphlet and that a draft pamphlet be brought back to the 2022 Conference Committee on
Literature.

Vote Yes 125 (100%) No 0 (0%) Me: Yes

The Preamble revision replacing the words “men and women” with the word “people” be presented to the General

Service Board for approval as the new revised A.A. Preamble Fun times
Vote Yes 90 No 40 Me: IDK.36

«

..including
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RECOMMENDATIONS FROM THE 71ST GSC NOT RESULTING IN CONFERENCE ADVISORY

ACTIONS These recommendations were presented but did not achieve a majority.

Literature
» The pamphlet, “The A.A. Group... Where it All Begins,” be revised to omit the line on page 13,
“Non alcoholics may attend open meetings as observers,” as follows:
The paragraphs on page 13 currently read:
Closed meetings are for A.A. members only, or for those who have a drinking problem and “have
a desire to stop drinking.”
Open meetings are available to anyone interested in Alcoholics Anonymous’ program of recovery
from alcoholism. Nonalcoholics may attend open meetings as observers.
Be revised to read:
Closed meetings are for A.A. members only, or for those who have a drinking problem and “have
a desire to stop drinking.”
Open meetings are available to anyone interested in Alcoholics Anonymous’ program of recovery
from alcoholism.
RECOMMENDATIONS PASSED BY SIMPLE MAJORITY
These recommendations passed on a simple majority vote but did not achieve the two- thirds vote to become Conference
Advisory Actions.
Policy/Admissions
e That the General Service Conference invite Appointed Committee Members from trustees’ committees to attend
the 71st General Service Conference, except sessions designated for delegates or trustees only, on a one-year
trial basis, as non-Conference members to share points of information. (Note: This agenda item was considered
using the Conference Polling process.)

That the procedure for floor actions which is currently as follows:

When a floor action is to be heard, its maker will be given two (2) minutes to state the rationale behind the action, after

which the chair shall ask if there is a motion that the Conference decline to consider the floor action.

A motion to decline to hear a floor action:

Must be made without comment

Requires a second

Is not debatable

Requires a two-thirds majority

Be changed to:

When a floor action is to be heard, its maker will be given two (2) minutes to state the rationale behind the action, after
which the chair shall ask if there is a motion that the Conference consider the floor action.
A motion to hear a floor action:

e Must be made without comment

e Requires a second

e Is not debatable

¢ Requires a simple majority
Trustees

» The General Service Conference charge the General Service Board with the setup of quarterly virtual meetings of
Conference Members, to begin following the October 2021 General Service Board Weekend. These meetings would
follow several weeks after each Quarterly Board Meeting, to allow Conference Members the opportunity to request
additional information, ask clarifying questions, and to secure a greater sense of transparency.

FLOOR ACTIONS NOT RESULTING IN CONFERENCE ADVISORY ACTIONS

e The original “Ad Hoc Committee Progress Report — Google Grants and the 7th Tradition” from the trustees’
Finance Committee, dated March 30, 2020, be immediately released to all members of the 71st General Service
Conference. We feel strongly that this information is indispensable for the purposes of looking at the Google
Grants through the lens of our A.A. principles. (Conference declined to consider)

o Edits to the chapters "To Wives," "The Family Afterward" and "To Employers" (pages 104-149) in the book
Alcoholics Anonymous will be allowed, but the Preface, the Forewords, "The Doctor’'s Opinion" (pages xi-xxxii),
"Dr. Bob’s Nightmare" and the Appendices remain as is. (Withdrawn)
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71st GENERAL SERVICE CONFERENCE COMMITTEE CONSIDERATIONS
Committee Considerations:

e The committee discussed the 2020 and 2021 “Reports on the Implementation and Effectiveness of the
Conference Agenda Process Including Sharing from the Conference Committee Chairs” and two years of the
annual survey responses from Conference committee chairs on the effectiveness of the ongoing communication
between the trustees' committee chair or corporate board chair and their corresponding Conference committee
chair. The committee noted the value of recent improvements to the Conference agenda process. The committee
also suggested the following:

e  The committee requested that the trustees’ General Service Conference Committee consider a survey
suggestion to create a workbook or guideline about the role of a Conference committee chair and
forwarded a list of suggestions to the trustees’ General Service Conference Committee.

o That the trustees’ General Service Conference Committee explore the feasibility of the three chairs of
the corporate boards creating snapshot anonymity-protected videos after each quarterly board weekend,
like the prerecorded board videos completed for the recent virtual General Service Conferences. These
videos could include current project updates and provide details that are synchronized with but enhance
the quarterly reporting that is distributed and reported out by regional trustees to delegates. Regional
trustees and delegates could share such videos locally providing enhanced communication up and down
the service structure.

e  The committee agreed and requested that the trustees’ General Service Conference Committee consider
new ways, such as creating short videos, demonstrations, or visual workflows, to communicate the
information in the opening session that describes how the Conference operates and floor actions so that
all Conference members may understand them and effectively participate in the annual meeting.

e The committee reviewed the 2019 and 2020 General Service Conference evaluation form and process and made
the following suggestions:

o That each question on the evaluation have an open comment section.

. That a survey like the September 2020 Conference Improvements survey be continued annually.

e The committee reviewed the summary reports of the 2019 and 2020 General Service Conference evaluations.
The committee noted several repeated comments and suggested the following:

. Explore the feasibility of the translated Conference background being completed sooner than the
current Advisory Action deadline of the first week of March (French and Spanish).
. Consider a year-over-year statistical and comparative analysis of each evaluation category.

e The committee discussed a proposed change to the General Service Conference schedule and the method of
sharing on agenda items and took no action. The proposal suggested allowing for the Conference committees to
hear opinions or ideas from their areas on agenda items from delegates who are not members of the committee.
The committee strongly believed we should trust the committee system and felt that the proposal did not provide
benefits warranting a change.

e The committee considered a proposal suggesting the inclusion of additional avenues for A.A. members to share input
on G.S.C. agenda items and took no action. The committee would like to challenge all area delegates to consider
innovative ways to encourage local members to participate in the Conference process.

e The committee reviewed survey results on the 2019 January conference call that provides committee members a
voice in evaluating the trustee and corporate board disposition decisions on proposed agenda items. The
committee requested that this sharing be gathered annually and forwarded to the Conference Committee on
Agenda. The committee asked the trustees’ General Service Conference Committee to act on a survey request to
include more background material on all proposed agenda items discussed at this meeting.

Archives
Committee Considerations:
e The committee reviewed the Archives Workbook and made the following suggestions regarding the
section “Guidelines for Collecting Oral Histories”:
Include text offering suggestions on ways to conduct ASL interviews with deaf members to offer a
greater diversity of sharing.
In the sub-section “Sample Interview Questions,” add sample questions relating to "vision for the
future."
e The committee reviewed the report on “Proposed Book on A.A. History” and took no action. The
committee noted that the scope of the project is too large for one volume,
and that a single volume may not sufficiently cover the expanse of A.A.’s history from 1955 to present.
The committee also noted that A.A.'s worldwide Fellowship is ethnically, and culturally diverse and such
a book might unintentionally leave out some portions of the Fellowship that are today under-reported. It
was also noted that the scope and purpose of the Archives is to collect and preserve materials relevant
to the history of the Fellowship and expending resources on a history book at this time would not be a
prudent use of archives resources. The committee also noted that several works on various aspects of
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A.A’s history have been published by historians utilizing primary resources, including those available in
the G.S.O. Archives.

Cooperation with the Professional Community

Committee Considerations:
« The committee reviewed the C.P.C. Kit and Workbook and made the following suggestions:

That the digital C.P.C. Kit be available in a format that is easily accessible on all digital devices, including
desktop, laptops, tablets, and smartphones.

Improve the organization on the digital C.P.C. Kit content page, so it can be easily navigated and include links
to all items available digitally.

That a QR code connecting to the “For Professionals” page on the aa.org website be added to all appropriate
materials in the C.P.C. Kit.

Create a tabletop display with a QR code connecting to the “For Professionals” page on the aa.org website for
use at C.P.C. exhibits.

Develop a virtual C.P.C. exhibit.

Update the language to service material in the C.P.C. Kit including the Workbook, C.P.C. PowerPoint
presentation, and A.A. Guidelines to reflect current ways to find A.A., references to professionals, and how C.P.C.
efforts are implemented in today’s environment.

Corrections

Committee Considerations:
« The committee requested that the trustees’ Corrections Committee review the language used in Corrections

materials for Corrections professionals and explore the need for developing different language to refer to “persons in
custody.”

The committee received a report from the A.A.W.S. publishing director with several viable options that had been
identified to make A.A. literature in digital formats available for alcoholics in correctional settings. The committee
requested that the trustees’ Corrections Committee develop a service piece that will explain the digital distribution
terminology to local committees who are carrying the message behind the walls, including step by step guidance
on using digital materials in local correction settings.

The committee recognized the Correction assignment’s ongoing efforts to collect shared experience from
members who participate in Corrections work — currently available upon request. The committee requested that
the trustees' Corrections Committee actively pursue the exploration of thread-based forums and new
communication models that would allow members and committees carrying the message behind the walls to
access and provide shared experience. The committee requests that a progress report be brought to the 2022
Conference Committee on Corrections.

The committee reviewed the Corrections Kit and Workbook and asked the secretary to forward a list of changes
to the trustees' Corrections Committee including using current language, correspondence samples, literature,
links to AL A.W.S. Inc. and AA Grapevine digital platforms, and videos from the G.S.O. website. The committee
also requested that the existing stock of Corrections Workbooks and Kits be retired once updates are completed.

Finance

Committee Considerations:

The committee suggested that any updates made to the pie charts in the pamphlet, “Where Money and
Spirituality Mix” be reflected on all similar Service Materials.

The committee reviewed the Conference-approved maximum annual contribution of $5,000 to the General Service
Board from an individual A.A. member and took no action. The committee noted that the maximum annual
contribution was increased in 2018 and agreed the amount is appropriate as it stands.

The committee reviewed the Conference-approved level of $10,000 for individual bequests to the General Service
Board from A.A. members and took no action. The committee noted that the maximum annual bequest was
increased in 2019 and agreed the amount is appropriate as it stands.

The committee reviewed the suggested area contribution for delegate expense for the Conference and took no
action. The committee noted that there was a need to maintain self-support with Conference costs; however, due
to the pandemic, the committee agreed that it would be appropriate to leave the amount as it stands.

The committee reviewed a request to reconsider the 1972 G.S.C. Advisory Action stating “G.S.0O. should not
accept contributions from clubs, listed or known as such, whether or not composed solely of A.A. members.
Contributions are welcome from groups meeting in clubs as long as they are sent in the name of the group” and
took no action. The committee noted that practices regarding clubs varied throughout the Fellowship, and that
there was no widely expressed need to reconsider or change the 1972 Advisory Action.

The committee had a robust discussion on the mechanization of group contributions in the pamphlet “Self-
Support: Where Money and Spirituality Mix” and took no action.

The committee reviewed the Self-Support Packet and took no action. The committee agreed that the material
contained in the Self-Support packet was relevant and current.
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The committee discussed Concept XII, Warranty Two and the practice of “selling of our books at cost or less” and
took no action. The committee shared experience on the varying practices within the Fellowship regarding
literature sales and agreed that a change to Concept XIl, Warranty Two was not necessary.

The committee reviewed the “Google Grants and the Seventh Tradition Report” and took no action. The
committee had a wide-ranging discussion and concluded that Google Grants is a discount provided to all non-
profit organizations and is not in violation of the Seventh Tradition.

The committee suggested updating "The A.A. Group Treasurer" and the AA Guidelines on Finance service
materials to include information on how to financially support the AA Grapevine with the following language:
Question: Can our group make financial contributions to AA Grapevine?

Answer: No. AA Grapevine, Inc. is not set up to take contributions from groups or individuals. Groups and
individual members support the Grapevine by purchasing Grapevine and La Vifia magazine subscriptions and
other Grapevine publications and using them in their Twelfth Step work.

To support the Grapevine and La Vifia magazine contact: www.aagrapevine.org

(212) 870-3018

AA Grapevine

475 Riverside Drive, 11th Floor New York, NY 10115

(212) 870-3018

Grapevine and La Viia

Committee Considerations:

The committee reviewed the progress report on the AA Grapevine Workbook revisions and suggested adding
additional information on ways to use AA Grapevine resources as Twelfth Step tools, availability of books, pricing,
ways Canadian members can more easily participate, and new multimedia platforms.
The committee reviewed the AA Grapevine Fellowship Survey and summary with appreciation and acknowledged
the actions that the Grapevine Board and staff have taken as a result of the findings.
The committee considered a request to develop an AA Grapevine pamphlet on how the AA Grapevine can be
utilized to carry the A.A. message and took no action. The committee recognized the AA Grapevine workbook and
other materials include information on how Grapevine and La Vifa can be used to carry the message.
The committee considered gender-neutral language options for possible changes to the A.A. Preamble and took
no action. The committee felt they needed more information to make a decision.
The committee requested that the Grapevine Board gather additional shared experience from the Fellowship
related to the topic of gender-neutral language options for the A.A. Preamble and bring back the results to the
2022 Conference Committee on Grapevine and La Vifa.
The committee agreed to forward to the AA Grapevine Board the suggestion that AA Grapevine, Inc. produce in
the year 2022 or later:
1. AA’s Twelve Concepts (working title). Previously published stories from the pages of Grapevine by A.A.
members about their various experiences with the Twelve Concepts.
2. The Home Group Il (working title). Previously published stories by A.A. members about their experiences
with their home groups, including stories about A.A. groups that do not meet in person. Possibly a 30th
Anniversary edition of the original AA Grapevine Home Group book.

International Conventions/Regional Forums

Committee Considerations:
« The committee had a thoughtful and wide-ranging discussion regarding methods of closing the Big Meetings at the

International Convention, particularly the use of the Lord’s Prayer and the understanding that although the prayer
is part of the history of A.A. and is widely used and supported in some areas, it could make some members feel
excluded and support the perception of A.A. as a religious organization. The committee also discussed possible
options to the Lord’s Prayer including, the Third Step Prayer, the Seventh Step Prayer and A.A.’s Declaration of
Unity.

The committee agreed that it would be beneficial to gather additional shared experience from the Fellowship to make an

informed decision. The committee requested that the trustees’ International Conventions/Regional Forums
Committee explore the preference of the Fellowship regarding methods of closing the Big Meetings at the
International Convention by use of a survey through multiple communication platforms (e.g., Box 4-5-9, AA
Grapevine/La Vifia, etc.); and that a progress report be brought back to the 2022 Conference Committee on
International Conventions/Regional Forums.

« The committee discussed ways to encourage interest in Regional Forums and attract first time attendees and

suggested:

Consider using the meeting guide app to further convey Regional Forum information.

Continue using videoconferencing technology to broadcast portions of future in-person forum  programs
allowing members who may not have resources or time to travel to participate.

Ensure future host regions are well informed about dates, locations, programs, and ways the local membership
can participate.

Extend outreach materials to invite the Spanish-speaking and LGBTQ communities to attend Regional Forums.
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. Conduct at least one presentation or workshop in Spanish and/or French at each Regional Forum.

Literature

Committee Considerations:
« Regarding the “A.A.W.S. Policy on Conversion of Written Conference-approved Literature and Service Material
into Video Format,” the committee noted the usefulness and relevancy of video formats of existing literature,
especially items that are basic and addressing the broader aspects of A.A. The committee also noted the
importance of a prioritized list of possible print to video projects being presented to the Conference for selection of
projects to reflect the expressed need of the Fellowship.

e The committee expressed appreciation for the tentative plans outlined by the trustees’ Literature Committee to
foster expedience with moving forward on revision of the pamphlet “A.A. for the Black and African-American
Alcoholic.” The committee noted the importance of involving members of the community from the intended primary
audience of the pamphlet in the development of the pamphlet, including providing input for a title that is respectful
and inclusive of members throughout the U.S. and Canada.

e The committee noted that the draft updated version of the pamphlet “The Twelve Traditions lllustrated," pending
its approval, is well-suited for an introduction to the Traditions, and the existing version is helpful for more in-depth
consideration of the Traditions.

e The committee considered a request to revise the book, Alcoholics Anonymous, by adding text from the pamphlet,
“The A.A. Group... Where It All Begins,” in an appendix and took no action. The committee agreed that the
pamphlet content stands alone, and it is not necessary to add it to Alcoholics Anonymous.

e The committee considered a request to audit the first 164 pages of the book, Alcoholics Anonymous, for
necessary revisions and took no action. The committee agreed that the first 164 pages of Alcoholics Anonymous
should remain unchanged.

e The committee reviewed a request to add a proposed addendum to a Fifth Edition foreword of the book,
Alcoholics Anonymous, at the time it is published and took no action. The committee noted that at the time of the
development of a Fifth Edition book, the foreword would be written to reflect pertinent information at that time.

o The committee considered the request to add a subtitle, “How Not to Take the First Drink,” to the booklet, Living
Sober, and took no action. The committee noted that the current title is effective.

e The committee reviewed the progress report regarding the pamphlet “The Twelve Steps lllustrated” and
requested that a progress report or draft pamphlet be brought back to the 2022 Conference Committee on
Literature.

e The committee reviewed the progress report regarding the pamphlet “The Twelve Concepts lllustrated” and
requested that a progress report or draft pamphlet be brought back to the 2022 Conference Literature Committee.

e The committee reviewed a progress report on the revision of the pamphlet “Too Young?” The committee looks
forward to reviewing a draft revised pamphlet and/or samples of other potential formats of the pamphlet at the
meeting of the 2022 Conference Committee on Literature.

e The committee accepted the 2019 and 2020 matrices of A.A. recovery literature.

The committee suggested that the annual literature matrix be included as background along with a G.S.O.
Publishing Workflow description and draft updates to A.A. Conference-approved literature for the agenda item
related to “A.A. World Services, Inc., Policy on Publication: Keeping A.A. Literature Current.”

The committee expressed appreciation for the trustees’ Literature Committee and A.A.W.S. Board continuing
their efforts to outline and define the process by which updates are reviewed and approved per this policy. The
committee requested that a progress report be brought back to the 2022 Conference Committee on Literature.

e The committee discussed the draft language regarding safety and A.A. to be included in the booklet, Living Sober,
and the pamphlet “Questions and Answers on Sponsorship.” The committee noted that additional consideration of
the accessibility of the language is needed. The committee requested that an updated draft pamphlet be brought
back to the 2022 Conference Committee on Literature.

e The committee reviewed the draft update of the pamphlet “Young People and A.A.” The committee expressed
appreciation for the project being deferred to 2021 due to overall budget constraints and the potential video production
expenses as part of the update to this item. The committee also expressed appreciation for the pamphlet’'s format in
terms of how the shared experience, strength and hope is presented.

The committee provided additional suggestions to foster a greater diversity of stories and images of members and
requested that an updated draft pamphlet and/or samples of other potential formats of the pamphlet be brought
back to the 2022 Conference Committee on Literature.

o The committee reviewed the draft of the new pamphlet on A.A.’s Three Legacies. The committee expressed
appreciation for the direction of the pamphlet development to date. The committee noted concern about the length
of the pamphlet, the need for more relatable and accessible language, and perhaps reducing the extent to which
Bill W.’s writings and A.A. history are included in its content.

The committee suggested additional revisions be considered and that an updated draft pamphlet be brought back
to the 2022 Conference Committee on Literature.

15



The committee considered if proposed agenda items for plain language, simplified language, accessible
translations and large print versions of the book, Alcoholics Anonymous, as well as workbooks to help study the
program of Alcoholics Anonymous, can be addressed with a common solution.

The committee suggested that the development of workbooks to help study the program of Alcoholics
Anonymous, as reflected in the most current edition of the book, Alcoholics Anonymous, be considered and that a
feasibility report be brought back to the 2022 Conference Committee on Literature.

The committee considered the request to revise the pamphlet, “The A.A. Group...Where It All Begins,” to reflect
the importance of the group as a “spiritual entity” as stated in the Long Form of Tradition Five. The committee
noted its extensive agenda load resulting in part from the pandemic-affected 2020 General Service Conference.
Rather than rush through agenda items, the committee agreed to request that discussion on this item continue
with the trustees’ Literature Committee and that consideration be made to forward the item to the 2022
Conference Committee on Literature.

The committee considered the request to revise text highlighting service roles at the group level in the pamphlet,
“The A.A. Group...Where It All Begins.” The committee noted its extensive agenda load resulting in part from the
pandemic- affected 2020 General Service Conference. Rather than rush through agenda items, the committee
agreed to request that discussion on this item continue with the trustees’ Literature Committee and that
consideration be made to forward the item to the 2022 Conference Committee on Literature.

The committee considered the request to update the pamphlet “A.A. for the Native North American.” The
committee noted its extensive agenda load resulting in part from the pandemic-affected 2020 General Service
Conference. Rather than rush through agenda items, the committee agreed to request that discussion on this item
continue with the trustees’ Literature Committee and that consideration be made to forward the item to the 2022
Conference Committee on Literature.

The committee considered the review of G.S.O. Publishing updates per the AL A.W.S. print policy for the pamphlets,
“Is A.A. for You?” “Is there an Alcoholic in Your Life?” “Frequently Asked Questions about A.A.,” and “This is A.A.”
The committee noted its extensive agenda load resulting in part from the pandemic- affected 2020 General Service
Conference. Rather than rush through agenda items, the committee agreed to request that discussion on this item
continue with the trustees’ Literature Committee and that consideration be made to forward the items to the 2022
Conference Committee on Literature.

The committee considered the request to include a G.S.R. preamble in the pamphlet “G.S.R.: Your Group’s Link to
A.A. as a Whole.” The committee noted its extensive agenda load resulting in part from the pandemic-affected
2020 General Service Conference. Rather than rush through agenda items, the committee agreed to request that
discussion on this item continue with the trustees’ Literature Committee and that consideration be made to forward
the item to the 2022 Conference Committee on Literature.

The committee considered the request to revise the pamphlet “Questions and Answers on Sponsorship” by
expanding the section on “Service Sponsorship” and retitling the pamphlet to include service sponsorship. The
committee agreed that these revisions might be helpful. The committee noted its extensive agenda load resulting
in part from the pandemic-affected 2020 General Service Conference. Rather than rush through agenda items,
the committee agreed to request that discussion on this item continue with the trustees’ Literature Committee and
that consideration be made to forward the item to the 2022 Conference Committee on Literature.

Policy/Admissions

Committee Considerations:

The committee reviewed the G.S.0O. general manager’s report regarding General Service Conference site
selection. The committee agreed with the overall goal of a reduction or containment of total Conference costs, the
suitability of sleeping rooms and meeting rooms, and an improvement in the convenience and cost of
transportation to and from airports. The committee requested that that future reports include more details on
specific sites considered.

The committee reviewed the dates for the 2025 General Service Conference. In order to provide additional
flexibility to the General Service Office management in contracting the most cost effective and appropriate venues
for the General Service Conference, the committee selected the following dates for the 75th General Service
Conference in order of preference: May 4 — May 10, 2025; April 27 — May 3, 2025; May 11 — May 17, 2025. The
committee noted that these proposed Conference dates are the best choices because they do not conflict with
any significant holidays. The committee requested that all Conference members be notified of the final dates for
the 75th General Service Conference as soon as the dates are finalized by G.S.0. management.

The committee considered a request that a procedure be drafted for appealing a ruling by a General Service
Conference chair and took no action. The committee noted that processes such as calling for a point of order are
available, and that guidance related to handling appeals is provided in the Twelve Concepts.

The committee requested that the trustees’ General Service Conference Committee consider revising the
“Process for Approving Observers to the Conference” to enable the Policy and Admissions Committee to approve
routine requests for admission from General Service structures outside the U.S. and Canada without requiring a
Conference Advisory Action.

The committee reviewed the “Report on Translation and Interpretation of General Service Conference Material”
and agreed that great progress has been made. Noting that we are consistently under budget, the committee
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encouraged use of the full budget if it could mean the translated background would be available earlier. The
committee encouraged gathering shared experience from the Fellowship on the five questions at the end of the
report. The committee agreed

that making Conference background more concise would serve the Fellowship as a whole.

The committee reviewed the report on the Conference Committee Assignment Application implemented for the
2020 Committee Selection process. The committee agreed the app provided absolute randomization while saving
time and reducing human error. The committee looks forward to its continued evolution.

The committee requested that the trustees' General Service Conference Committee continue to explore a process
for a Conference committee to review, discuss, and act on a proposed agenda item.

Public Information

Committee Considerations:

The committee reviewed and accepted the 2020 annual report from the trustees’ Public Information Committee
regarding aa.org and aagrapevine.org.
The committee reviewed and accepted the 2020 trustees’ Public Information Committee report on the Google Ads
performance and requested that a progress report be brought back to the 2022 Conference Committee on Public
Information. The committee encouraged G.S.O. to develop an annual project calendar relating to Google Ads.
The committee also supported suggestions provided to them from a report from the G.S.O. senior digital
communications analyst and Public Information A.C.M.
Suggestions include:

Creation of more and diverse content. (This is a dynamic environment; a plan of monthly
changes is the best use of the tool.)

Create 2 new ad sets with different conversion goals and similar language. o Consider setting
half the new ads to clicks and half to conversions for comparison.

Create one new campaign with multiple ad sets for the professional community.

Improve use of the keyword planner and add appropriate keywords in a regular cadence.

*Conversion — Position based. Takes wider behavior into account for how metric was achieved.

**Clicks — counts the last click for the metric.

The committee reviewed and accepted the report on the status of the 2021 draft Public Information
Comprehensive Media Plan (CMP). The committee expressed support for the vision and architecture. The
committee noted the new architecture is in keeping with today’s communications standards and requested that
the full plan be brought back to the 2022 Conference Committee on Public Information and that the full plan be
available to all Conference members to distribute to their areas.

The committee also suggested that the content of the CMP be expanded to include a deeper understanding of
targeted audiences within A.A. relating to all genders and reaching potential members.

The committee reviewed and accepted the 2020 report on the “Relevance and Usefulness of Video Public Service
Announcements.” The committee found the current Conference-approved PSAs to be relevant and useful.

The committee discussed the trustees’ Public Information Committee “Survey Methodology Working Group on the
Triennial A.A. Membership Survey” report. The committee reviewed and accepted the report and felt satisfied that
the current methodology sampling of the survey is sound.

The committee also discussed the suggestion that 2021 A.A. Membership Survey be conducted and took no
action. The committee expressed concerns on the timing of the survey being distributed to the Fellowship
considering the status of many groups, attendance, and possible interrupted local communications relating to the
distribution of the questionnaire.

The committee also expressed concerns about the A.A. Membership Survey in pamphlet form being used as an
“outward” facing Public Information pampbhlet to inform the public, professionals, and potential members about
A.A. and believes that the function of the data collected might be better used to inform Twelfth Step efforts for
groups and service committees rather than a Public Information tool.

The committee suggested that the trustees’ Public Information Committee:

@)
@)
O

Conduct a more in-depth review of the content, language, and function in the questionnaire;

Discuss the function and target audience of the pamphlet;

Produce a training video for delegates and G.S.R.s on data collection, purpose and methods to
enhance consistency and engagement.
The committee discussed service materials and resources for Public Information committees and suggested that
a PowerPoint be developed for the purpose of providing shared experience on “how to” present about A.A. at
non-A.A. events.
The committee discussed the trustees’ Public Information Committee review of P.l. pamphlets. The committee
encouraged the trustees’ Public Information Committee to continue their review of the P.l. pamphlets/service
materials and requested that a comprehensive report be brought back to the 2022 Conference Committee on
Public Information including suggestions and input related to which P.I. pamphlets/materials may need revision,
editorial updates, new formats or possible retirement to make room for improved public information messaging
tools.
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The committee requested that G.S.O. Publishing conduct editorial updates to the pamphlet “Understanding
Anonymity” to reflect current technology terminologies and service resources.

The committee discussed the content and format of the P.l. Kit and Workbook. The committee noted the memo
regarding recent A, AW.S. Board discussions on the possible development of an A.A. service app and new digital
PDF version of the workbook. The committee encourages G.S.O. to move away from a “print-first” approach to
publishing so that service material and resources on aa.org might be updated more quickly and efficiently with the
most up to date resources for local committees.

Report and Charter

Committee Considerations:

The committee accepted a report from the Publishing department outlining the General Service Office process for
timely and accurate preparation and publication of the 2021 General Service Conference Final Report.

The committee discussed the General Service Conference Final Report. The committee noted the decline in the
distribution of print copies and, while aware of the need to make the print version accessible, encouraged the use
of the digital anonymity-protected version and suggested the Conference coordinator note these points in pre-
Conference documents.

As part of its discussion on A.A. Directories (Canada, Eastern U.S. and Western U.S.), the committee noted the
value of “A.A. Near You,” a searchable local resource on www.aa.org. The committee also agreed on the
importance of G.S.O. updating and continuing to make available the print and digital listing of Central Offices,
Intergroups and Answering Services for the United States and Canada (Item F-25) and requested that it be added
to the G.S.R. and D.C.M. kits, and the A.A. Group Handbook.

Treatment and Accessibilities

Committee Considerations:

The committee reviewed the progress report on the pamphlet “A.A. for the Older Alcoholic” and requested that a
draft pamphlet or progress report be brought to the 2022 Conference Committee on Treatment and
Accessibilities.

The committee reviewed the progress report on audio interviews with A.A. members who are in the Armed Forces
and made the following suggestions:

. Move forward with the production of audio files ensuring appropriate sound quality for distribution on
digital platforms.
. Gather more audio military interviews from as broad a cross-section of A.A. members in active military

duty as possible, including members of the Canadian Armed Forces and native Spanish- and French-
speaking members.

) Develop a questionnaire to be used for future audio military interviews that include topics such as Post-
traumatic Stress Disorder (PTSD), injuries, and barriers that sober alcoholics on active military duty face
in getting sober.

. Seek the help of the Fellowship in reaching out to possible candidates for the audio military interviews.

. Utilize higher quality equipment professional services to record and oversee the production of the audio

military interviews to improve sound and visual design quality.

Utilize graphics such as the “Blue People” banner, alternate backgrounds and soundtracks to enhance
the audio and visual design of the audio files presentations.

The committee reviewed the Treatment Committee Kit and Workbook and forwarded a list of suggestions to the

trustees’ C.P.C./Treatment and Accessibilities Committee.

The committee reviewed the Accessibilities Committee Kit and Workbook and forwarded a list of suggestions to

the trustees’ C.P.C./Treatment and Accessibilities Committee.

The committee agreed to the concept of developing digital versions of workbooks and other service material and

suggested having an opt-in choice to receive electronic versus print versions.

The committee suggested updating the A.A. Guidelines on Accessibilities to include references to intellectual

disabilities and learning difficulties.

The committee requested ongoing reviews and revision of materials to replace the term “special needs” with

“accessibilities” across all A.A. literature, including service material.

The committee was provided an update on the Remote Communities guidelines and look forward to a draft

version.

Trustees
Committee Considerations:

The committee agreed that the unity of Alcoholics Anonymous is the most important treasure we have as a
Fellowship. The committee also agreed that A.A.’s service structure is equally valuable.

The committee appreciated the extensive additional input provided by the interim general manager of G.S.O. and
the chair of the A.A.W.S. Board. The committee noted that the General Service Board and A.A.W.S. board have a
good understanding on finances and organizational strategy and expressed appreciation for the progress being
made related to bringing modern communication formats and financial reporting to the General Service Office.
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The committee also discussed the authority delegated to the General Service Board and legal responsibilities
involving communication, financial prudence, and transparency. The committee noted that several major
decisions previously made by the General Service Board and corporate affiliate, A.A.\W.S., Inc., were not fully or
promptly reported out to the Fellowship. The committee recognized that the lack of providing clear,
comprehendible answers in a timely manner has caused many in the Fellowship to have strong feelings on all
sides of this issue.

e The committee reviewed the resumes, and approved as eligible for election, all Class B trustee candidates for the
East Central region, Southeast region, and trustee-at-Large/U.S.

e The committee encourages the General Service Board to actively pursue the exploration of thread-based forums
and new communication models to improve communication between the General Service Board and the
Fellowship.

e The committee reviewed the status report provided by the chair of the General Service Board in response to a
committee consideration from the 2020 Conference Committee on Trustees regarding amending the Bylaws of
Alcoholics Anonymous World Services, Inc., Article Ill, Directors regarding proposed new member trustees.

e The committee noted the ideas from the author about changing the relationship of the three corporations to each
other and to the Conference.

e« The committee reviewed and discussed the revised “Procedures for a Partial or Complete Reorganization
of the General Service Board, the A A AW.S. or AA Grapevine Boards,” and requested that the trustees’ Nominating
Committee consider further review, with specific attention placed on the time frame and procedure for the selection of
Regional Trustees.

The committee appreciated the details and comprehensive work in the revised plan and made editorial
suggestions to mirror the updated Conference Charter. The committee requested that a revised plan be brought
back to the 2022 Conference Committee on Trustees.
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AREA 74 NEWSLETTER SUBSCRIPTIONS

STAY CONNECTED TO AREA NEWS, INFORMATION, AND MORE!
ELECTRONIC SUBSCRIPTIONS: (NO COST)
Please send a request via email to with your contact information to area74newsletter@gmail.com.
The Now & Then will be emailed to you monthly at no cost*.
HARD COPY SUBSCRIPTIONS: ($25.00 for 12 issues**)
If you would like to have a hard copy of the Now & Then mailed monthly to your home. Please mail a check made
out to CASH along with a completed enrollment form to the following address:
Now & Then
P.O. Box 192
Sturgeon Bay, WI 54235
*Every group and Area Committee Position within Area 74 receives the Now & Then via email at no cost.
No need for GSRs to subscribe.
or
**IF a group, and none of its members, has NO ability to receive a copy electronically, Area 74 will provide a
hardcopy subscription at no cost to the group
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SPOTLIGHT ON THE DISTRICTS
My name is Pamela Osborne, serving currently as the District Committee Member (DCM) of District
12, and | am an alcoholic. Pre-COVID, our District had 22 active meetings that were held in
Birchwood, Cable, Hayward, Ladysmith, Minong, Stone Lake, and Winter; however, due to the
pandemic, trusted servants held five online zoom meetings for those unable to meet in person. As a
result of current CDC guidelines, many meetings are beginning to meet in person that were virtual so
we only have three online meetings now. Go to our District website for a complete meeting list of all
meetings, in person and online at www.haywardwiareaaa.org.

When our District was revived after almost ten years of inactivity, our main focus was on seeking
ways to create service opportunities that give our members and groups the ability to “carry it’s
message to the alcoholic who still suffers” fulfilling Tradition 5, including service that would serve both
the community and those “in the rooms”. To achieve this goal we created a 24-hour hotline; created
and printed a business card with the hotline number on it to be distributed thru out the District and to
community agencies; published an editorial regarding how people could contact A.A. on the hotline;
revived 12™ step work to the Sawyer County Jail; and we created a web page, with extraordinary
assistance from a non-alcoholic in the community that links us to the Area and the meeting app. As
we carried the A.A. message to the Sawyer County jail, Native American inmates encouraged us to
start an A.A. meeting on the reservation again so the District started to investigate how to go about
this respectfully. One of our Native American A.A. members with long-term sobriety also saw the
need, so we supported his effort and a new meeting began on the reservation about two weeks prior
to the COVID-19 shut down.

These outreach service opportunities have been very important so that the District could continue to
serve our A.A. community and the community at large in spite of the quarantine. We know many
individuals who contacted the hotline and/or went on the District webpage for meeting guidance are
sober today and the hotline is now published in the phone book. With the election of a Public Interest
Servant, we are re-distributing these cards to the Court, Probation, and to Counseling Centers in the
District, as well as examining other means like P.S. A.s and letters to the editor to let the community
know how to contact A.A. One of our oldest meetings in Hayward, held at the Hayward Hospital since
the early 80’s was notified that due to the Pandemic, we needed to find another location which we did
and continues until now so A.A. always finds a way to survive. The District had volunteered to help in
hosting the hospitality room at the Spring Conference this May in Ashland, but that was canceled due
to the quarantine in the state; however, District 13 is hosting the Spring 2022 Conference and we will
help in this capacity at that time. Just recently our Corrections servant was notified that we can begin
our 12™ step service in the Sawyer County Jail and four A.A. members have been cleared to provide
this. We were also contacted by tribal members to restart A.A. meetings on the reservation so this
will be unfolding as we seek to serve our Native American community. Also, at our recent District
meeting, our Group Service Representatives reported that as a result of a group conscience, their
meeting attendance has been increasing and five A.A. members from that group have stepped up to
be involved in service work in the District. This action has also encouraged other groups to hold a
group conscience to see how they can serve the “still suffering alcoholics” in our community! At our
next District meeting, we will examine how we can expand serving the District, involving more A.A.
members in service. Our Higher Power is continually creating new miracles in service!

At the end of March 2019, | moved to Arizona, but the District asked me to continue serving them as
most Area and other A.A. events were being held virtually and | agreed to do this, making weekly
calls and attending our monthly District meetings and D.C.M. monthly meetings on zoom as they are
hybrid. Thank you for this service opportunity to serve A.A. as the District Committee Member of
District 12.


http://www.haywardwiareaaa.org/

5> 3 Recovery on the River
JAINBOREE!

JOIN US FOR AN INCLUSIVE EVENT PRACTICING RECOVERY,
UNITY, AND SERVICE!

OCTOBER 1 — 3, 2021

BeEsT WESTERN PLUS EAU CLAIRE CONFERENCE CENTER
3340 MonNDovi RoAD, EAu CLAIRE, WI 54701
CALL (715) 838-9989 TO RESERVE A ROOM.

$15 WITH PRE-REGISTRATION
$25 BANQUET DINNER SATURDAY NIGHT!

Friday, October 1 Saturday, October 2 Sunday, October 3
Amy D., AA, Louisville, KY Lori G., Al-Anon, Oklahoma City, OK Rachel Z,, Al-Anon, Eau Claire, Wi
Cliff G, AA, Oklahoma City, OK Brett Z, AA, Eau Claire, WI
Register online a¢ wuow. recoveryonsheriver.org or return his form by Sepiember 19, 2021 fo: Recovery on the River PO Box 1945 Eau Claire, WI 54702
name RecisTRATION: $15
SEde BanqueT: $25
) ) B W DonaTiON:
oty state, op,
TotaL ENCLOSED:
phone emasl
nt Method:
. Check/ it
(cirdeone)  Al-Anon Alateen AA ey FraiiCand
Checks can be made payable 0
11 Contact me about service opportunities 11 Please check for special acconumodations “Recovery on #e River”
WWW.RECOVERYONTHERIVER.ORG
REGISTRATION@RECOVERYONTHERIVER.ORG




